
 

Practical Assessments 

The aim of the course is to give you all the skills you need to give outstanding treatments and build up a profitable 
business. To make sure your standard is high enough, I need to see you giving 3 full treatments, including 
consultation, to a professional standard. It may well be that you need more than 3 attempts to reach this standard 
and that’s fine.  

1. The treatment sequences need to be logical, as in you work on each area before moving on to the next. It 
doesn’t matter if the sequence isn’t exactly as you learned on the course, if you forget a couple of strokes, put 
them in a different order or add your own strokes. It’s important to adapt the sequence to the client’s needs e.g 
work more on problem areas even if it means working less on other areas.  
a. Mind your posture, no hunched shoulders, keep your hands and wrists relaxed. 
b. Make sure the plinth is the correct height.  
2. Client care is really important.  
a. A nice relaxed consultation, asking all the necessary questions and giving them a chance to ask questions. 
b. Have a plinth cover and enough pillows on the plinth. 
c. Ask them if they’d like a blanket and have a spare one ready in case they get cold.  
d. Ask the client if they’d like you to cover the foot you’re not working on.  
e. Asking them if the pressure is OK. 

i.During the consultation ask them what level of pressure they like. Explain that they might like different levels of 
pressure in different areas and to let you know at any point if the pressure is uncomfortable. 

ii.Ask once or twice on each foot, don’t overdo it.  
iii.If the client is asleep or too relaxed to answer that’s fine.  
iv. Watch the client during the treatment so you see if anything is painful/ticklish etc. You’ll know from their face 

even if they don’t tell you. 
f. If the client is chatty that's fine but the therapist should not be the one doing the talking, except 
about the treatment and the client’s comfort. 
g. Give aftercare advice to the client after the treatment, both general (relaxation, water etc) and 
points to work on. 
h. Include the aftercare advice on the consultation form.  
3. Your appearance.  
a. Wear a tunic or polo shirt and trousers,  
b. Your hands and nails should be scrupulously clean and your hair tidy. 
c. Don’t wear jewellery other than a wedding band/plain ring without stones.  
4. Your work area - Have your balm (or other medium), hand sanitiser and waxing stick on the table. Have 
music available if the client wants it. Also, make sure everything is scrupulously clean.  
5. Hygiene  
a. Cleanse your hands, cleanse the feet then cleanse your hands again.  
b. Cleanse during the treatment if you need to e.g if you touch your face or the table or if you cough or 
sneeze. 
c. Keep a lid on your oil or balm when you’re not using it. 
d. Don’t put the same end of the waxing stick in the balm more than one. Use the other end or get a new 
stick if you need it.  
e. Put used tissues, waxing sticks in a covered bin under the plinth.  


